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Much Ado About Nothing?
Sustainability Disclosure in the Banking Industry

Katrin Hummela and Diana Festl-Pellb

Abstract
This paper examines the sustainability disclosure in the banking industry with respect to
potential greenwashing. We build a theoretical framework to assess the sustainability
disclosure along materiality criteria in the banking industry and apply this framework to the
corporate sustainability reporting of two global systemically important banks. The results of
our case study point toward the existence of greenwashing mainly in the most material area
of the sustainability disclosure of our sample banks, but also highlight the shortcomings of
existing disclosure guidelines to adequately account for material sector-specific sustainability
issues.
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